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Dear Sirs 

 

Minimum Wage and SVQs  

 

I am seeking some advice following the publicity in relation to Sports Direct and Primark etc. My 

company provides SVQs and HNCs in the care sector in Scotland and has done for the last 13 

years. The business is driven by the consequences of the Regulation of Care Sc Act 2001 and the 

Public Services Reform (Sc) Act 2010 which makes it a legal requirement that anyone working in 

health and social care requires to have a registrable qualification. Oilean is one of many providers 

offering such qualifications.  

 

The registration process has recently opened up for people working in adult care, home-helps, basic 

grade care workers in old folks’ homes etc. Many of those workers are on minimum wage levels. I 

am aware of a number of care homes where the managers and owners require staff to pay for their 

own qualifications despite the fact that it is a legal requirement that their residential units employ 

only qualified staff and in spite of knowing that their staff are on minimum wage levels. Indeed I 

recently had a conversation with a manager in which she said that the owners refused to take a 

salary deduction to spread the cost because they are not allowed to do so because the staff are on 

minimum wage, but they also refused to pay anything to the cost of the qualification. In their view 

the staff could leave so they should pay for their own qualification.  

 

Our charges for an SVQ level 2 are £1700.00 which by my calculation is about 5-10% of an annual 

minimum wage and clearly outwith the possibilities for an individual to pay within six months. Our 

charges are no excessive.  

 

In the light of the publicity around Sports Direct and Primark I would welcome your comment.  

 

Yours Sincerely 

 

 

John G.W. Cran 

Director 

tel 07484727046 

 

 

  


